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INFORMATION DISCLOSURE STATEMENT (IDS) 



Assistant Commissioner for Patents 
Washington, DC. 20231 

Sir: 

Pursuant to the duty of disclosure under 37 C.F.R. §§ 1.56, 1.97 and 1.98, Applicants 
hereby make of record in the above-identified application the documents listed on the attached 
Form PTO-1449. 

Applicants have listed publication dates on the attached PTO-1449 based on information 
presently available to the undersigned. However, the listed publication dates should not be 
construed as an admission that the information was actually published on the date indicated. 

Applicants reserve the right to establish the patentability of the claimed invention over 
any of the information provided herewith, and/or to prove that this information may not be prior 



Serial No. 10/044,914 



Docket No.: 23452-505 



art, and/or to prove that this information may not be enabling for the teachings purportedly 



offered. 



This Information Disclosure Statement is being filed before the mailing date of a first 



Office Action on the merits. No certification or fee is required. 37 C.F.R. 1.97(b). 



It is respectfully requested that the Examiner initial and return a copy of the enclosed 



PTO-1449. 



Respectfully submitted, 

MINTZ, LEVIN, COHN, FERRIS, GLOVSKY 
andPOPEO, P.C. 



Reg4atfatio/No.: 42,450 

11911 Freedom Drive, Suite 400 
Reston, Virginia 20190 
Telephone: (703) 464-4800 
Telefax: (703)464-4895 

Attorney for Applicants 




Dated: July 15, 2002 
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MAYBURY et a/., "Expert Finding for Collaborative Virtual Environments", Communications of the 
ACM. Vol. 44, No. 12, December 2001 , pages 1, 2, 55, 56. 



MATTOX et al., "Enterprise Expert and Knowledge Discovery", Proceedings of the International 
Conference on Human Computer Interaction Conference , August 23-27, 1999, Munich, Germany, 
11 pages. 



"Automated Expertise Profiling Saves Time", http://www.tacit.com/products/profiling.html . printed 
1/9/02, 3 pages. 



"KnowledgeMail". http://www.tacit.com/products/knowledgemaiLhtml, printed 1/9/02, 3 pages. 
"Expertise Discovery & Search", http://www.tacit.com/products/espdiscovery.html . printed 1/9/02, 
2 pages. 
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EXAMINER: Initial if citation considered, whether or not citation is in conformance with MPEP Section 609; Draw line through 
citation if not in conformance and not considered. Include copy of this form with next communication to Applicant. 
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